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February 20th Meeting
Discover Financial Services, 
2500 Lake Cook Road, 
Riverwoods, IL

This afternoon I had lunch with 
Dan Murphy, our VP of Online 
Services. We had a meeting to 
flesh out our letter/proposal to 
colleges and universities. We will 
be presenting that package at the 
DAMA Chicago annual board 
meeting.  

However, we started our lunch by catching up on 
recent events in our lives both personal and 
professional. I’ll stay more on the professional side 
in this letter.  

My 65th birthday was this past Saturday and part 
of my celebration and my big gift to myself was 
announcing that I was leaving my position at 
Discover on February 8th and officially starting my 
RETIREMENT. I will be continuing as DAMA 
Chicago President for the near term and discussing a 
succession plan at the board meeting. 

Dan recounted how much he appreciates the 
knowledge and experience shared in our 
presentations and how delighted he is with the 

networking and connections he has made through 
DAMA. Dan also asked how my involvement with 
DAMA has influenced my career. My response came 
with little thought or reflection.  DAMA laid the 
foundation for my career advancement and 
connected me with a professional and international 
network of thought leaders in our industry. In the 
short period Dan has been a part of DAMA he 
echoes that sentiment. Dan’s enthusiasm and 
dedicated support of DAMA needs to continue to be 
nurtured.  

Further, I encourage each of you to continue your 
support of your DAMA colleagues.  Also reach out 
to the students from the colleges and universities and 
support their efforts to establish their data 
management career. Inform us of internships and 
other open positions within your organization so that 
we can communicate that information to DAMA 
members on our website and in our newsletter.   

Also, remember I’m not out of here yet. See you 
at our upcoming February 20th at Discover Financial 
Services.  Don’t forget to stop and say ‘Hi’.

Newsletter
At First Glance

EDW2013 
April 28th - May 2nd
Sheraton Hotel and Marina, 
San Diego, CA

Get $250 Off!
DAMA Discount Code - 

DAMA428

Pre-register by 
Monday, February 18th, 2013 
stevefoulkes@discover.com

Membership 
Renewal
It is that time of the year! 
Renew your membership 
today.

Individual - $50 
Student - $10 

Corporate - $200 

From the Desk of Ray Coffman, President, DAMA Chicago Chapter

More in 2013

Wednesday
April 17th, 2013 Nielsen, Schaumburg, IL MDM and Data Governance - Dambaru Jenna

The Business Value of Semantic Technology - Will Mancuso
Wednesday

June 19th, 2013 C.A., Lisle, IL Data Governance - Janet Lichtenberger

Wednesday
August 21st, 2013 Walgreens Content Management - Joe Shepley

http://www.damachicago.org
http://www.damachicago.org
http://documents.dataversity.net/EDW2013/EDW2013_DAMACoupon.pdf
http://documents.dataversity.net/EDW2013/EDW2013_DAMACoupon.pdf
mailto:stevefoulkes@discover.com?subject=Pre-registration%20for%20February%2020th%20DAMA%20Meeting
mailto:stevefoulkes@discover.com?subject=Pre-registration%20for%20February%2020th%20DAMA%20Meeting
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Strategic BI - A World View
- Michael G. Miller, Global Finance Information Architect

In this session discover how business intelligence 
varies in different parts of the world. 
Attend this dynamic presentation and learn:
• Why strategic BI is important 
• How to apply BI to give you a strategic competitive 

advantage 
• How to assess your strategic business intelligence 

maturity 
• Distinguish the difference between internally 

focused BI and externally focused BI.

Agile Data Analysis: How to do it. What to 
consider. Lessons from the REAL World.
- Steven Pesklo, President, Softlake Solutions

Despite large amounts of data, businesses are unable 
to analyze the data quickly. Business users get 
frustrated with IT who do not understand their 
analytical needs and IT gets frustrated by a business 
who cannot articulate their analytical needs.  A 
traditional "waterfall" approach to data analysis 
works well when requirements are clearly defined, 
but falls short when requirements are missing or 
poorly articulated.  How can data analysis occur 
without clearly knowing business requirements?
This discussion will use real case studies, examples, 
and practical tips for applying agile data analysis 
techniques to your organization. In addition, 
interactive feedback devices will be used to get real-
time audience responses to questions.

8:30 AM Refreshments
9:00 AM Business Meeting

9:30 AM Strategic BI – A Worldview -  Michael 
Miller

11:30 AM Lunch (on your own)
1:00 PM Agile Data Analysis - Steven Pesklo
3:00 PM Door Prize Drawing
3:15 PM Adjournment

Agenda

Morning Presentation Afternoon Presentation

About Michael Miller
Michael Miller has over 30 years of IT experience 
primarily in banking, securities and insurance, retail, 
telecommunication, petrochemical, airline transportation, 
and pharmaceutical industries. He started his career in 
computer operations, programming and systems design, 
moving on to consulting roles in enterprise architecture 
and BI. Michael’s previous consulting roles were as 
National Director of Enterprise Architecture and Business 
Intelligence, Executive Consultant CRM COE, and 
Principal - Management Consultant.
He holds four masters degrees (Business Administration, 
Project Management, Telecommunications Management 
and Information Systems Management) and has 
completed over two years of doctoral work in Knowledge 
Management. He is a board member of the Data 
Management Association – Chicago Chapter, a Certified 
Business Process Management Professional (ABPMP) 
and a Certified TOGAF® Enterprise Architect. He is 
presently a Global Information Architect for a major 
global bank. He also teaches classes on Strategic Business 
Intelligence Implementation in Dubai, UAE.

DAMA Chicago Meeting - February 20th, 2013

Location

Discover Financial Services
2500 Lake Cook Road
Riverwoods, IL 60015

Riverwoods Building 1
Use Lake Cook Entrance

Pre-register by Monday, February 18th, 2013 stevefoulkes@discover.com

About Steven Pesklo
Steve is the founder and President of SoftLake Solutions, 
which specializes in Data Analysis and Business 
Intelligence solutions for small to large-sized 
organizations. Steve has over 20 years of Data Analysis, 
Business Intelligence, and Data Architecture experience. 
His experience includes implementing data analysis 
solutions for organizations throughout the world.
His expertise allows companies to understand the 
potential of agile data analysis and apply the concepts to 
many different applications within an organization.
Steve holds a bachelor’s degree in Computer Science and 
a master’s degree in International Management with an 
emphasis in Finance.

http://www.damachicago.org
http://www.damachicago.org
mailto:stevefoulkes@discover.com?subject=Pre-registration%20for%20February%2020th%20DAMA%20Meeting
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DAMAChicago.org                                                                                                             February 2013  Volume 30 Issue 1

3

DAMA Chicago Meeting - February 20th, 2013

Discover Financial Services
2500 Lake Cook Road, Riverwoods, IL 60015

Location: Riverwood Building 1 (Use Lake Cook entrance)

Pre-register by Monday, February 
18th, 2013 

stevefoulkes@discover.com

Pre-registration is highly recommended.  Last minute attendees 
will need to call Steve Foulkes (224-405-4459) or John Grage 

(224-405-1448) to enter the campus.

http://www.damachicago.org
http://www.damachicago.org
mailto:stevefoulkes@discover.com?subject=Pre-registration%20for%20February%2020th%20DAMA%20Meeting
mailto:stevefoulkes@discover.com?subject=Pre-registration%20for%20February%2020th%20DAMA%20Meeting


DAMAChicago.org                                                                                                             February 2013  Volume 30 Issue 1

4

Join us at Enterprise Data World, the Official Annual 
Symposium for DAMA Members!

Enterprise Data World, the world’s most 
comprehensive educational event about data and 
information management, presents a diverse 
schedule of programming that addresses every level 
of proficiency, including keynotes, workshops, 
tutorials, case studies, and discussions.  In addition 
to a range of many topics from Data Fundamentals 
to Governance, Quality and Stewardship to 

Enterprise Information Management to MDM to 
Data Modeling to Big Data and New Database 
Technologies, EDW now offers a DAMA track!  All 
sessions qualify attendees for ICCP professional 
education credits. ICCP examinations for the 
Certified Data Management Professional (CDMP) 
will also be held at the conference.

• Bi-monthly meetings
• Member Newsletter
• Information Exchange Forums and Special 

Interest Groups
• Heavily discounted training targeted to the 

DM Professional
• Lending Library of top DRM books
• Corporate discount on dues
• Automatic membership in DAMA 

International

About DAMA Chicago
DAMA Chicago was founded in the Fall of 1986 with the first  meeting in 
December of that year.  DAMA Chicago holds six bimonthly meetings 
annually on topics pursuant to DAMA’s goals.  These meetings include 
informal round-table discussions, featured presenters, invaluable sharing 
through association with professionals in our field, two Special Interest 
Groups, and much more.  The Chicago Chapter has attained broad appeal in 
the Midwest as a resource for Information Resource Management.
The Data Management  International (DAMA), Chicago Chapter is a non-
profit, vendor independent professional organization dedicated to the 
advancement of data asset  management concepts.  DAMA Chicago's mission 
is to engage in activities that promote data asset management concepts and to 
broaden the skills of professionals who work in this field.
Goals
• To promote and develop data asset management concepts and practices.
• To be a focal point for issues relating to data asset management practices.
• To further the professional development of data asset management 

professionals.
• To enhance Corporate Management’s understanding of how data asset 

management affects the bottom line.

Chapter President Ray Coffman
Treasurer Susan Earley
Secretary Olena Dikina
Co-Secretary Alan D. Arico
VP Membership John Grage
VP Programs Cathy Nolan
AVP Programs Lucy Hubrich
Librarian Michael Ryan
VP Information Services Michael Miller
VP Online Services Dan Murphy
VP Marketing Latha Nair
Information Exchange 
Coordinator Open

DAMA International Liaison Cathy Nolan
Past President Jeff Lawyer

DAMA Chicago on LinkedIn
Join our LinkedIn Group.  Keep up-to-date with DAMA happenings between  
published newsletters by joining our group.  You can start or join in a 
discussion, make announcements of interest to other DAMA  Chicago 
members, post jobs, let other members know of other professional meetings 
or classes in the area, or just keep informed.

Membership Benefits

Officers

Give Us Your Feedback 
Please forward any questions, comments, or ideas regarding this newsletter 
to vpmarketing@damachicago.org.

DAMA members enjoy a $250 discount off registration 
fees in addition to early bird discounts. 

Click here to register: http://edw2013.dataversity.net/
DAMA_reg.htm Enter coupon code - DAMA428.
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